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SPACE was born from a research project we conducted with 
UK property leaders. We gathered your thoughts and ideas on 
the things that excite you most. 

When we compared this to the existing property events in the 
UK, we saw an alarming disconnect.

People-centric Real Estate, Flexible Assets, New Economies 
(Circular, Collaborative, Night-Time) and New Operating Models 
became the four pillars of this progressive new event, SPACE.

That you chose to attend the inaugural event humbles us.

We are here to serve you.

Rob Marten & Neall de Beer

Directors, 14&B  
rob@space-uk.com
neall@space-uk.com

Robert Marten Neall De Beer

WELCOME TO SPACE
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PROGRAMME

Chair’s opening remarks

Great spaces need a tighter alignment of people, place and property and Mike is a 
passionate advocate for new and innovative space solutions increasingly enabled by 
emerging digital technologies.

Repairing the disconnect between humans
and real estate

For too long the property industry operated as a product industry. But change is here, 
and it’s happening rapidly. Are we beginning to repair the disconnect between humans 
and real estate? And what does the future of the industry look like?

Design, creativity
and experience 
- redefining the 
business of real 
estate

We explore how our industry is being 
disrupted and redefined, how value 
is being understood and how our 
businesses need to be positioned to 
succeed in this new world.

09:00 / Main Stage

09:15 / Main Stage / Keynote

09:45 / Main Stage / Panel

Mike Gedye, Executive Director, CBRE

Tom Dugarin, UK General Manager, Knotel

Mark Bourgeois, MD UK 
& Ireland, Hammerson

Amy Lamé, Night Czar, 
Mayor of London

Lohan Pressencer, 
Chairman, Ministry of Sound

Charlie Green, Co-CEO, 
The Office Group (TOG)

10:30 / Networking Lounge

Coffee and snacks are served in the Networking Lounge, or visit  
the outdoor space for an artisan coffee under the heaters.

Networking Break



Affordable Housing, PRS &  
Moduar - Are the economics right?

The development gap is gargantuan. As institutional 
and private moves in to fill the void, what the realistic 
expectations in the medium term?.

Co-Host: Rosie Ashton, Associate 
Director, CBRE

Co-Host: Simon Century, Head of 
Affordable Housing, L&G Capital

Circular Economy 101 - What do  
we need to know?

The Circular Economy is fundamentally important 
to the future of our existence. Yet many have failed 
to grasp its importance to Real Estate industry. 
We explore the meaning and possible areas to take 
action.

Host: Anna Surgenor, Senior 
Sustainability Advisor, UK Green 
Buildings Council

Identity, brand and belonging -  
Why does it matter? And what 
drives loyalty?

The sense of belonging is hugely important to shared 
space and short term contracts. So what matters to 
people? How do we shift the needle  
from customer to resident?

11:00 / Discussion Groups

Host: Katrina Larkin, Co-Founder, Fora

Co-Host: Yotam Alroy, Founder, 
Mindspace

New Operating Models - Can the 
hotel model work for other assets?

The hotel operating model is being flirted with for 
other asset classes. Can hotelisation work for 
offices? And if so, how?

Host: Jon Allgood, Senior Asset 
Manager, The Crown Estate 

Co-Host: Miles Augur, Senior Director, 
CBRE Hotels

Night-Time Economy & the High 
Street - A serious boon for the retail 
Real Estate sector?

A successful night-time economy can play a major 
role in helping to save the high street. How can that 
be realised?

Host: Kate Nicholls, Chair, London Night 
Time Commission

Co-Host: Lloyd Lee, Managing Partner, 
Yoo Capital

Tenant Experience - What kind  
of technologies add value and which 
are overhyped?

There is a shift towards people-centric real estate. 
But  beyond the rhetoric, what does it really mean? 
For creativity, for values, and for value.

Host: Julian Barker, Head of Smart 
Places, British Land

Placemaking - Cost and complexity 
vs value creation

Though most see placemaking as key to value 
creation, many see it as a ‘policy burden’. So what 
are the fundamental success factors to great 
placemaking?

Host: Anna Strongman, Partner, Argent

Co-Host: Darren Callcott, 
Co-Founder, StreetDots

Co-Host: Drew Pinazza, Senior 
Development Manager, Grosvenor

Last Mile Mixed-Use - Can cities 
afford not to?

To compete with other uses (on value), urban 
logistics is increasingly being provided on a mixed 
use basis. Although tensions of amenity issues have 
arisen, can space-constricted cities still afford to 
segregate uses?

Host: Jack Thoms, Director, Head of 
Investment Management, M7 Real 
Estate

Co-Host: Per Wimmer, CEO, Wimmer 
Family Office

Placemaking - 
curating space for 
greater engagement

From the private to the public realm, 
the curation of space and place is at 
the forefront of world-class projects. 
The commercialisation of the experience 
is attempted by many, but succeeded 
by few. At SPACE, we delve into the 
most successful examples of global 
placemaking. 

12:00 / Main Stage / Panel

Kristy Lansdown, Project 
Director, Elephant Park, 
Lendlease

Host: Atholl Milton, 
Co-Founder, StreetDots

Caitlin Warfield, Director, 
Marketing, Brookfield

Alistair Shaw, MD Television 
Centre, Stanhope

Polly Plunket-Checkemian, 
Senior Executive Director, 
MAPP



Mastering flexibility - how British Land plan 
for future needs

The Canada Water Masterplan covers 53 acres providing jobs, homes, offices, 
shops, public spaces and facilities and responds to the Greater London Authority 
(GLA) and Southwark Council’s policy aspirations to deliver new homes and jobs at 
Canada Water. But how does a Masterplan of this scale ensure enough flexibility to 
be able to adapt to future trends?

14:00 / Main Stage / Keynote

Emma Cariaga, Joint Head of Canada Water, British Land

Flex Space 
strategy - what do 
occupiers really 
want?

Businesses don’t want offices. 
They want successful employees. 
Space-as-a-Service is about helping 
to maximise that success. In a 
conversation too often driven by 
providers, SPACE hands the reigns 
to those implementing a flex space 
strategy.

14:30 / Main Stage

Jessica Rentzos - van 
Rozen, Portfolio Manager 
EMEA, GSK

Vincent Lottefier, Founder, 
Co-Working Future

Stewart Smith, MD, 
Advisory & Transaction 
Services, Occupier, CBRE

Sarah Perry, Director, 
Real Estate UK & Ireland, 
Deutsche Bank

Philip Worsley, Head 
of Global Real Estate 
Transactions and Lease 
Contract, Cisco

Working Lunch: Lonliness and 
the City
According to Loneliness Lab, London is ranked as one of  
the loneliest cities in the world. Britain has over 9 million  
lonely people, and the problem is growing. Loneliness is bad  
for our communities, bad for our health and wellbeing and  
bad for business. It’s clear more needs to be done to tackle  
this growing issue. But what?

Host: Vanessa Pilla, GM, Socio-Economic 
Development, Lendlease

13:30 / Baby Box12:30 / Networking Lounge

Lunch is served in the Networking Lounge. Feel free to roam. Perhaps take your 
lunch to the outdoor space?

Networking Lunch

15:10 / Networking Lounge

Networking Break
Coffee and snacks are served in the Networking Lounge, or visit  
the outdoor space for an artisan coffee under the heaters.



15:40 / Discussion Groups

Digital Infrastructure - Long-term 
contracts, recurring revenues and 
rapid growth prospects - too good 
to be true?

A report from Digital Realty forecasts that by 2025, 
data centres in the UK alone will be worth $135 
billion. So is there a catch or are we slow to catch 
on?

Host: Gabriel Harris, Senior Director, 
CBRE

Co-Living - Bigger than co-working?

Multi-family is arguably the single greatest 
investment and development opportunity in today’s 
market As institutional money lines up, how do 
operators differentiate?

Host: Daniel Jung, GM UK & Ireland, 
QUARTERS

Co-Host: Ravi Sharma, Co-Founder & 
CEO, Respublica

Reimagining the High Street - 
Co-working, concept stores, 
meanwhile space - what else?
 
In a ‘death or transformation’ scenario, stewards of 
the high street are looking to drastically change the 
mix of assets uses and amenities. What does that 
loox like?

Host: David Barrie, Co-Founder, 
Redchurch Regeneration Initiative

Co-Host: Mark Bradbury, Director 
Property and Economy, London Borough 
of Enfield

Responsible & Sustainable Real 
Estate - How do we future-proof the 
value of assets?

The correlation between sustainability and value 
creation is now fully established. So what investors 
want to see from assets? And what adds most 
value?

Host: Nigel Mapp, CEO, MAPP

Rebecca Collins, Co-Founder, Redchurch 
Property

Sarah Lulham, Asset Manager, Redevco

Fraser Shand, Founder,  Folk Clothing

Rachel Munro-Peebles, Founder, 
FountLondon

Co-Host: Eoin Condren, Director Joint 
Ventures, U&I

Meanwhile Space - What are the 
true risks and rewards?

They say the land granted planning in London and 
awaiting construction is equivalent in size to the 
London borough of Lambeth. How can we use that 
space to build community and sweeten the deal?

Host: Neil Benson, Founder, Flat Iron 
Square & Vinegar Yard

Regeneration & Creativity - How 
do you put people at the heart of 
real estate?

There is a shift towards people-centric real estate. 
But  beyond the rhetoric, what does it really mean? 
For creativity, for values, and for value.

Host: Martyn Evans, Creative Director, 
U&I

Affordable workspace - Getting 
it right

Part of the New London Plan, affordable workspace 
is set to become a planning hot potato. So, let’s get 
to grips with it, and start delivering.

Host: Conrad Peberdy, CEO, The Ethical 
Property Company

Co-Host: Sufiya Patel, MD, Creative 
Land Trust

Co-Host: Katrina Larkin, 
Co-Founder, Fora

Co-working - How will the 
institutional response develop in the 
next 12 months?

The phenomenon of co-working is now totally 
mainstream. But what’s the institutional response? 
And how will the next 12 months play out?

Host:Vincent Lottefier, Founder, Co-
Working Future

Co-Host: Daniel Berger, Portfolio 
Manager, AustralianSuper

16:40 / Networking Lounge

Networking Break
Coffee and snacks are served in the Networking Lounge, or visit  
the outdoor space for an artisan coffee under the heaters.



Disruption in the US Real Estate Market 
and incoming tech for the UK

Fifth Wall is the world’s largest venture capital firm focused on technology solutions 
for the Built World. At SPACE, Roelof will draw on his experiences of disruption in 
the US Real Estate market and preview the incoming disruptions for the UK market.

17:00 / Main Stage 

Roelof Opperman, Managing Director, Fifth Wall (USA)

Technology, 
Disruption & the 
future of PropTech

PropTech is now moving from niche 
to mainstream, yet most asset 
owners are not fully embracing digital 
transformation. At SPACE, our expert 
panel discuss the most significant 
technologies and how to bring about 
cultural change. Host: Faisal Butt, CEO,  

Pi Labs
Kat Hanna, Masterplan 
Strategist, Lendlease

Robert Stark, Senior 
Executive Director, MAPP

James Pellatt, Director of 
Workplace & Innovation, 
Great Portland Estates

17:30 / Main Stage 

The
AFTER PARTY
Relax amongst the heaters and blankets of the Ministry of 
Sound's outdoor space. Share stories and a glass of wine 

with friends new and old.

6pm - 8pm



KEYNOTES, 
HOSTS & 
CO-HOSTS

Caitlin Warfield, Director, 
Marketing, Brookfield

Atholl Milton, 
Co-Founder, StreetDots

Amy Lamé, Night Czar, 
Mayor of London

Alistair Shaw, MD Television 
Centre, Stanhope

Anna Strongman, Partner, 
Argent

Conrad Peberdy, CEO, The 
Ethical Property Company

Daniel Jung, GM UK & 
Ireland, QUARTERS

Darren Callcott, 
Co-Founder, Street Dots

Charlie Green, Co-CEO, 
The Office Group (TOG)

Daniel Berger, Portfolio 
Manager, AustralianSuper

David Barrie, Co-Founder, 
Redchurch Regeneration 
Initiative

Emma Cariaga,  
Joint Head of Canada 
Water, British Land



Jon Allgood, Senior Asset 
Manager, The Crown Estate

Julian Barker, Head of 
Smart Places, British Land

Anna Surgenor, Senior 
Sustainability Advisor, UK 
Green Buildings Council

Kat Hanna, Masterplan 
Strategist, Lendlease

Kate Nicholls, Chair, London 
Night Time Commission

Katrina Larkin, 
Co-Founder, Fora

Lloyd Lee, Managing 
Partner, Yoo Capital

Kristy Lansdown, Project 
Director, Elephant Park, 
Lendlease

Jessica Rentzos - van 
Rozen, Portfolio Manager 
EMEA, GSK

James Pellatt, Director of 
Workplace & Innovation, 
Great Portlnd Estates

Jack Thoms, Director, Head 
of Investment Management, 
M7 Real Estate

Rosie Ashton, Associate 
Director, CBRE

Faisal Butt,  
CEO, Pi Labs

Gabriel Harris, Senior 
Director, CBRE

Eoin Condren, Director 
Joint Ventures, U&I

Lohan Pressencer, 
Chairman, Ministry of Sound

Mark Bradbury, Director 
Property and Economy, 
London Borough of Enfield

Martyn Evans, Creative 
Director, U&I



Yotam Alroy, Founder, 
Mindspace

Vincent Lottefier, Founder, 
Co-Working Future

Vanessa Pilla, GM, Socio-
Economic Development, 
Lendlease

Tom Dugarin, UK General 
Manager, Knotel

Sufiya Patel, MD, Creative 
Land Trust

Stewart Smith, MD, 
Advisory & Transaction 
Services Occupier, CBRE

Simon Century, Head of 
Affordable Housing, L&G 
Capital

Sarah Perry, Director, 
Real Estate UK & Ireland, 
Deutsche Bank

Roelof Opperman, 
Managing Director, 
Fifth Wall (USA)

Robert Stark, Senior 
Executive Director, MAPP

Ravi Sharma, Co-Founder 
& CEO, Respublica

Polly Plunket-Checkemian, 
Senior Executive Director, 
MAPP

Philip Worsley, Head of Global 
Real Estate Transactions and 
Lease Contract, Cisco

Per Wimmer, CEO, 
Wimmer Family Office

Nigel Mapp, CEO,  
MAPP

Mike Gedye, Executive 
Director, CBRE

Neil Benson, Co-Founder, 
Flat Iron Square & 
Vinegar Yard

Miles Augur, Senior 
Director, CBRE Hotels



SPONSORS

CHARITY PARTNER

MAIN STAGE SPONSORS

StreetDots is the world’s first and only booking platform for placemaking and site activation.
We are pioneering technology to create vibrant spaces. Our platform enables land owners  
and building operators to take advantage of outdoor food and beverage, retail, wellbeing  

and experiential offerings.

www.streetdots.co.uk

We are MAPP. A property management business that turn spaces into places, where businesses 
and people can really thrive. Successful businesses underpin our economic growth and feed the 
societies around them. And well managed properties can transform the businesses within them. 

We know what it takes to support and deliver this ambition.

wearemapp.com

HEADLINE SPONSOR

CBRE Group, Inc. is the world’s largest commercial real estate services and investment firm (based 
on 2018 revenue). The company has more than 90,000 employees and serves real estate 

investors and occupiers through more than 480 offices worldwide. CBRE offers a broad range of 
integrated services, including facilities, transaction and project management; property management; 

investment management; appraisal and valuation; property leasing; strategic consulting; property 
sales; mortgage services and development services.

www.cbre.co.uk

de.movember.com

https://www.streetdots.co.uk/
https://wearemapp.com
https://www.cbre.co.uk
https://de.movember.com/


RESEARCH
OPTIMISING HUMAN CAPITAL: 
EVOLVING STRATEGIES FOR 
SKILLS, SPACE AND SERVICE

Read full report

there is evidence of willingness to pay premiums 
both for highly-serviced amenity rich space and 
tech-enabled smart space. There is also scope 
for exploring innovative cost-sharing partnership 
arrangements with landlords.

Corporate appetite for flexible space continues
to grow. The proportion of companies expecting
to make significant use of flexible space over
the next three years is twenty percentage
points higher than those who currently do so.
Attracting and retaining talent is explicitly part
of the reason for this, while a rising number
of companies are using flexible space as part
of a wider attempt to experiment with different
workplace and occupancy models. This is also
seen as one way of satisfying a growing need
for service and amenities, to a greater extent
than any perceived “community” benefits.

Formal User Experience (UX) programmes –
aimed at curating the full range of workforce
needs across workplace, amenity and service
– are still a minority pursuit. Where they do
exist, they focus more on physical aspects
of the working environment than on softer

• 

• 

• 

Occupiers identify labour and skills shortages as one 
of their top three strategic challenges. The 
proportion highlighting this as an area of focus 
has doubled since last year. Employee engagement 
and talent attraction & development are two of the 
three most important drivers of corporate real 
estate strategy, even ahead of cost-reduction. In 
this context, optimising human capital is becoming 
the overriding aim of occupiers’ property decisions.

The survey identifies four major, and interlocking,
levers through which companies are seeking to use 
real estate as a way of influencing and enhancing 
their appeal to skilled labour:

   Procurement and fit-out strategy
   Flexible space strategy
   User Experience strategy
   Technology strategy

Occupiers are increasingly influenced by internal 
building characteristics – particularly a range of 
favourable lease options – in selecting properties. 
While traditional procurement and fit-out 
approaches, Cat A or Shell and Core, are still 
favoured when taking large leases in a new building, 

• 

• 

• 

“community” elements. We see this as a phase in 
their evolution into something more comprehensive 
and towards wider adoption. This view is backed 
by the fact that a third of companies have plans to 
hire a UX lead and two-thirds would pay a premium 
for a building in which the landlord had provided 
an enhanced UX offer.

Technology disruption – particularly AI and machine 
learning – is one of the drivers of technology 
strategy. 70% of companies intend to raise 
their level of real estate technology investment 
in the next few years mostly in a more people-
centric direction. The methods of acquiring the 
skills needed to deliver these aims, such as data 
scientists, are becoming more sophisticated, with 
corporates prepared to contemplate a broad range 
of approaches,including outsourcing to specialists.

Corporate demand will become increasingly
segmented as occupiers improve their ability to
package space, service and amenity. This will
accelerate the shift towards customised solutions 
that reflect the specific needs of different business 
functions.

• 

https://www.cbre.com/research-and-reports/EMEA-Occupier-Survey-2019

